GoIdMine@

Business Contact Manager

GoldMine™®

Business Contact Manager

COoRPORATE ETRITT)

Details Plus™
Making the GoldMine® Details tab really useful!

Details Plus is the award winning add-on for GoldMine in use by thousands of GoldMine users. Details Plus
extends the power of the Details tab in many ways, giving you

Numeric, date and contact type fields

Configurable screen layout and labels

Stores data in standard GoldMine
tables, no structure changes

Five extra fields
Default values

Works with GoldMine 4, 5, 6 and 7.

Fully sync aware
Calculated fields

Solica

CONSULTING

From Solica Consulting

Powerful search and query facilities
Builds GoldMine groups from queries

Merge detail data into Word documents and e-mails,
either of single records or full multi-detail mail
merges

Inexpensive (about $43 per GoldMine user licence)
Global edits

Exports to common file formats

Easily installed in a few minutes

Automatic activation from GoldMine. Behaves as if
it is part of GoldMine!

Layout mode for master users,
allowing fields to be moved,
atttibutes changed and the Details
Flus window 1o be resized

Mumetic fields
with configurahle
width and
decimal places

Calculation field
allowing vahies based
ot other Detail or main
contact fields

MR Wy o Tl

Fleody

Companion window nanting
alongside Goldhine

critetia

Query design mode, allowing
Details records to be located
with simple or more complex

Group function to

build Goldhine grogp

Detail: Magazine

Netails Plus. Simon Smith, “mith Supplies

Source IDirect mail j

Pastimes |F|adio, T elevision _;]

T Picemsh|2558 B
Payment method |Cheque j

‘Video” buttons
to tmove betwreen
Details meeting

from cutrent query

Wil and e-mail

merge, merging single

the critetia

Spots interests [Foctball

Income range |$20 - Bk d

\Agentl-':::] 200

Agent Fee'[$) ||—

Lookup button with

same lookup tables

L

ot ultiple details

M?-a- 7m0

Magazine |PE Magazine 3

Subsciiber [Howard Smith

First subseription date [Feb 1, 00 j
Expiry date IMarZ,IJZ _;I

o]

Feedback. from customer survey
,LI Too expensive ‘;l
Other notes
Liked questionnaire =]
Hecondnotes field
.Upda(ed: PAULR May 5,0312:18 pm

Lookup button with
identical functions to
ColdMine’s accessing
zatne lookug tables

Contart fields,
showing lists of
contacts for current
record

identical fnctions to
GoldMine’s accessing

* Winner 2001 Best New GoldMine Integration, awarded by FrontRange Solutions Inc

Date fields with
calendar drop-
down lookups
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Details Plus runs alongside GoldMine providing all of the above functions, with a total of 4 extra normal fields
(3 for GoldMine 4) and one extra notes field. Details Plus stores the extra data in fields in the Contsupp table not
used for details. It dynamically refreshes from the current GoldMine record and uses the same lookup data.
Details Plus is fully sync aware and works with GoldMine 4 (standard/enterprise), GoldMine 5 (dBase and
SQL), GoldMine 6 Business Contact Manager, both standard and corporate edition and GoldMine 7 (on
MSSQL and Firebird). Some features are not available in GoldMine 4.

Key Features

Details Plus has Source IPersonaI contact Direct mai
sl
almost all the normal . i5[23.90 Pt Select source 1

. . b
functionality ~ you’d . [Cheae | ‘ebsite

expect in GoldMine

Field Entry

Adwert
. . - Lookup window, .. Direct mail
including Pop-up  erests [Fadio — LW Delets

1ol x|
New
Referal —I
- ‘Web site .
lookups, F2 pop-ups, B FzField Setup - ol x| Edi
lookup setup facilities =
and muCh more GoldMine allaws you to add frequently used data entry —
: walues. To help you track thiz infarmation far reporting
] b it fi b k1
Making changes to R I
these  settings in
Details Plus is the FieldNae: [Select source -
LCancel
same as changing Fild Sating =
. . _ v Allow blank input v Allow adding
them ln. GOldMlne . [~ Eorce valid input W Alow editing
the SettlngS are still [T Insert closest match W allow deleting
Stored mn GOldMlne ¥ Capitalize first letter I autaFil
tableS. [~ Pop-up when selected
[ dmport lnokup enties fram another field
| =l
You can also set it up
to give F2 lookups in ey T = Lo |
Notes fields.

Details Plus allows field attributes to be sent in a layout
mode accessible to master users only. Fields can be set
to be of various lengths (up to the maximum permitted
by the GoldMine field), and of type character, numeric
or date or contact.

In layout mode fields can be dragged to new locations,
their labels and lookup-buttons automatically moving as
well. Field widths can also be changed and field heights
for notes fields.

The size of the Details Plus window can also be
changed.

Each different Detail type can have a different layout,
field attributes and window size, making a highly
configurable system.
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D Field attributes for Country ; = IDIﬂ

Fie[*fype— = Date farmat———

Length [10
" Character g I~ £ shart year [wy]
£ Murneric Dzciial: j % long year [yyy]
i~ Contact literal/reference———
€ [iteral [store contact name]
£ reference [store recid]
Field label IFlrsl subszcription date
Drefalt value | Expreszion Builderl Clear |

~ Prefis indicates default value is an expression

Expression | Expreszion Builderl Clear |

Cancel | 0K |
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Calculated fields set up with the aid of [Nl =1
an Expression builder allows field  [comsuppsDearContzupps Stater0n

values to be automatically calculated

whenever the Detail is viewed or

changed
Result I Format:
GoldMine field Dretail field Operatar
IEontact‘I -rhccountno j IEontact [Detail Tepe] j IDperator j
Function Function Help

Arithrnetic
Date & Time
Logical
Miscellansous

[+ Special combinations

_[l _]l Clear | TestEvaIuatel Catcel | oK I

IIl Query Design P Query Design mode. Search type: All Details for this detail type
mode, queries can be ||| gg-@- 8 £ « v o |- B2 WS @ B
ign impl
e e o™ [ Detail Magazine —
of the values you want 4
to search for — in this
example all Magazine
details with reference
‘PC  Magazine’ and
Source of ‘Direct
mail’... are included

- .
I -
[ -

|Enter a value in a figld for guery by example, double click to set a range |

...or more sophisticated ranges can be EEETEITETETES =lalx|
. . . Source [Title]
specified — in this example e | -
. . . qual To ~ | |Direct mail ol [o0 -
subscription expiry between two dates BRI =] e A=
|Equal To | [Referal o =

et [ Delets | Insert] Delete ) | e |

Once designed the query can be activated and the
. . I
video buttons used to move to the next, previous —————-

first or last record. After each move, GoldMine is
automatically positioned to show the particular
contact and detail record.
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Details Plus lets users store,
load and edit queries, similar
to Filters in GoldMine, using a
new  query  management
window

It is also easy to count records
meeting the criteria — just
click on the Count button and
the number of records is
counted.

You can also build GoldMine
groups from queries! Simply
create and activate a Details
Plus query, click the group
icon, specify which group you
want to create or add records
to, then go. Details Plus scans
records and builds a group in
GoldMine which can
immediately be used for mail
merge, group schedule etc.

Added in response to many
user requests, this feature is
easy to use and adds a
capability previously only
possibly using unwieldy SQL
queries.
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B Query Organizer

Yiew gqueries of user: IF'AULF!N vl
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=lofx]

Query description

Records meeting criteria; 2

Caneel

Search ALL contact records for Details of type: Magazine -
AMD
[Magazine [Reference] iz equal ta PC Magazine]
]
[[Expiry date [Linkacct] iz greater than or equal to Mar 1,
02) AND ]
Query notes
PLC Magazine subscriptions expiring in March 2002 ;I
Load and Edit Load ahd Activate | Properties | Delete | Save Current Query As | Cloge |
D Details Plus. Donel ol x|

P Build Group from Query

Uszer name under which group
exists/ will be created or edited

IMASTEH [Supervisor] h

=loix]

Enter new group name: or Igmupnamel b
select existing one
Select aperation ta perfom on group., J4cd to group | [irany Detail meets ciein x|

for existing groups only

For new groups, do you want to |
synchronize group?

Selecting a Sort field will sort members alphabetically by data in
this sort field. Mote all fields are GoldMine onginal names and can
come from the main COMTACT table or the CONTSUPP (Detail)
table.

Enter ar select reference
to be entered for group
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Details Plus alSO lets you merge to D Details Ius Mail Merge Properties f ol x|
. . Template Recipient | File In Histary
bOth dword and e-mal!i prOduCIrl% Please zelect the template you wish ta uge for Details Plus mail merge
one document or e-mail per Detai
User
. . . . Merge Tupe

which meets the query criteria! This & oo ' Emai | [PAULR (Paui Fredstone] =l
takes three steps. el

Bl PAULR

- Alurni
Details Plus Test

Template:

[~ lgnore repeating groups in template and produce one document/e-mail per Detail

[~ Peiform merge to label termplate in Word [~ Hide "ord for speed

Eu_lh e-mail and ‘waord templates can be edited. Maote befare
_Ediran | oS e atesOutd b obousd - |
Pioceed with Merge I Cancel |
TO deSIgn a template ln Word B Details Plus Word Toolbar -
. . Field:  |Reference (Magazine] ~| Date Format |Short - Insert Close
you edit the GoldMine Word e 5 e | o |
. This i Title [Source] | field:
template from Details Plus 1519 2100 e Erpiy e olds
ing the Edit template button Press AL B 10 4 o gy =
using . A Pagmrent mathod)
. . The following is|c 1ot (Agent Fes [ limary record:
This brings up Word but adds et Ty st .
. . Simon Smith
a floating toolbar which lets Siith Sopis
you insert Details fields into Londen,
the template which the Details Tho loving ar some inividual Detalls Pl s for Magazine tspe shoving diffrent Seld
Plus merge will recognise. Detat oo Mageice
M PCM
: il oal.;gr:?:n;ersmal Bﬁ;nz‘;l;
E-mails templates are Expity dale (Long dale format): 30 Seplembes 2002
designed in a similar way S e e
Exxpiry date (MMDDYY): 09/30402
B Details Plus Mail Merge Properties _[aO]x]

The second step in a merge is
to select the subset of data to
whom you wish to send the e-
mail. This can be a single
detail record only, or all
within a Details Plus query
(which also takes into account
any filters and/or groups
active in GoldMine). The type
of merge, the template to use
and the subset to target are
specified from within Details
Plus.

N
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Template Recipient |F\|e|n Histary |

“You may specify which contacttfs) to merge with this template. Note that the choices offered
depend upon which Details Plus Query is activated.

~Cantact Selection

) Tilisicontast fan &l details mesting curent crtsrs

Al contacts and details mesting the curent Details Plus query criteria

Merge above Detaills) to

¥ Specific contact Select IEimun Smith j
OR select using merge codes:
[ | ey, ]l
1= difioreall ) I | Wit o era= onss [ |
Deliver
|7 Destination: | Draft [to W ord) - ‘
Proceed with Merge I Cancel
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The final Step is tO dO the 4] DelailslusHailMgnelles = (O] =]
. . . Template | Recipient  Fil2 In History
merge. As within GoldMine
. . E-mails documents map be saved for future reference and analyss. However bo save

(though with a little more e ol e e Ay e
flexibility) you can specify Filein iso
whether you want history I i 3 e s
records, activity codes and I= | Savelthe emailtest i histon, el vods |— J
result codes T b e e Do Menegors ot n Bl

Update Reference field using a dB ase expression [optional]

| J

[
Proceed with Merge I Cancel

Common Questions

Where does Details Plus hold the additional field data? These are stored in fields in the Contsupp table such as Dear, Fax,
MergeCodes and (not for GoldMine 4) Address3. These fields are used for other types of Contsupp record such as
additional contacts but are not used for GoldMine Details data. Details Plus accesses these using standard GoldMine
procedures.

Where does Details Plus hold the lookup data for the additional fields? In the GoldMine Lookup table using the same
conventions used for Fields 1 to 8 on the Info tab.

How does a user switch between the Details Plus window and GoldMine? Any normal Windows technique can be used,
such as clicking on the program icon on the taskbar. The Alt-Tab combination is particularly useful as it allows users to
switch between the two. Each time focus passes to the Details Plus window it checks the currently selected Detail and, if
necessary, refreshes the data. Also in Details Plus, a button switches back to GoldMine. Also auto-activation can be
enabled. Bringing up the Detail editing window in GoldMine automatically closes it and switches to Details Plus. Clicking
the close button in Details Plus switches back to GoldMine. Details Plus behaves like it is part of GoldMine! Details Plus
can also be set to minimise to the System tray instead of the taskbar.

Where is the field position, type and label data held? Details Plus uses a Windows settings/configuration file called by
default DetailsPlus.ini which holds data such as field types and positions. A command line option allows other settings files
to be selected.

Which versions of GoldMine are compatible with Details Plus? Details Plus works with GoldMine 4 (both Standard and
Enterprise), GoldMine BCM 5.x and GoldMine Sales and Marketing (all versions) and all versions of GoldMine Business
Contact Manager 6 and 6.5. It also now works with GoldMine 7, on both Firebird and MSSQL database platforms. When
running with GoldMine 4, Details Plusdoes not have full functionality in that e-mail merges are not available. Also in
GoldMine 4 not all GoldMine security features may be respected by Details Plus.

Is Details Plus sync aware? Yes. All field and lookup data is stored in GoldMine tables and all changes automatically
synced. The only file not automatically synced is the Details Plus settings file. If necessary, this can be linked into the
InfoCenter so that it does sync.

Does Details Plus work on networks? Configuration to work on networks is easy. Just like GoldMine, Details Plus can be
placed on a network drive and shared by all users. Some special setup options simplify network deployment.

How can I evaluate Details Plus? Download an evaluation copy from the Solica web site at www.solica.com\details.htm.
This is fully functional but has regular warning messages.

Will Details Plus work with details shown in other tabs? Yes. Extended Detail tabs are automatically detected.

Will Details Plus run on laptops? Yes. Installation is easy using Details Plus install with various options such as auto-
configuration and optional registration codes embedded in settings files designed to make it easier for the GoldMine reseller
or administrator. Details Plus automatically obtains most parameters it needs from the running GoldMine. Support is also
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provided to help system administrators to develop special installation kits allowing pre-configured Details Plus to be
installed with a simple batch file.

Will Details Plus deal with international versions of GoldMine? Yes, labels can be changed to most characters. However all
standard fields and messages are currently in English. This may be changed in a future release.

Licensing and Pricing

Details Plus is licensed in a similar way to GoldMine and normally the same number of licences must be purchased as the
GoldMine licence. On a multi-site GoldMine system it is the total licence count at the central site which matters, but Details
Plus can then be used at all sub-sites and undocked sites. The Details Plus unlock code enforces these restrictions, so if you
are buying more GoldMine licences, contact Solica at the same time for a new licence code. Details Plus is also unlocked
for one particular GoldMine master licence number only, though in the event that you change these we’ll provide a new
unlock code.

Some larger installations may require Details Plus to be run only at some sub-sites or undocked users. In this case special
sub-site licences may be able to be purchased which will be cheaper, though less flexible than buying one overall licence.
Please contact Solica for details.

Details Plus costs £24 (twenty-four pounds sterling) per user licence, which at current exchange rates is about $43. Payment
is required at time of order and is by credit card, so the billed amount will be converted to your local currency on your bill.

For simplicity and given the low price, we do not discount on quantity, but a 200 user licence currently allows an unlimited
numbers of users (so the maximum price is £4800 afterwards). For UK purchasers VAT is charged (and for EU users if a
VAT number is not quoted).

Reseller terms are available to approved GoldMine resellers.

Licences can be purchased via faxed, telephone or written orders to Solica in the UK, quoting a valid MasterCard, Visa or
American Express number, with the order form included in the evaluation kit. Please do not e-mail credit card numbers as
we cannot currently accept these for security reasons.

New versions, but not necessarily new releases, will be produced and will be able to be downloaded from the web site. If
substantial enhancements are made we may declare it a new release and reserve the right to charge an upgrade fee, but this
is not expected to occur.

Evaluation

You can download a free evaluation copy of Details Plus at www.solica.com. This will work on any GoldMine system and
PC and is fully functional but has warning messages which pop up to remind you to register. It can be converted to a full
version by simply purchasing an unlock code — the evaluation and full version software are the same.

Ordering

The Details Plus evaluation contains an order form, accessible via Start |Program Files| Details Plus or in file Order
Form.doc. There is also a downloadable order form on our web site. Simply fill this out, giving details of your GoldMine
licence number and a credit card, then fax to our offices. We’ll e-mail you an unlock code and mail you a receipt. Order
from your GoldMine reseller or from Solica directly.
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Contact Details

For further information please contact Solica by any of the means shown below:

E-mail info@solica.com
Telephone International +44 1732 377700 UK 1732 377700
Fax: International +44 1732 350444 UK 1732 350444
Post: Solica Consulting Limited

13 Tonbridge Chambers

Pembury Road

Tonbridge

Kent TN9 2HZ, England

Approved for
FrontRange

. (" GOIdMine/{d) SOLUTIODNS
GOIdM Ine“ J Business Contact Manager ’ECTNOQYP&”“QV

Business Contact Manager CORPORATE LTRATN]

GoldMine is a registered trademark of FrontRange Solutions Inc. GoldMine FrontOffice Sales and Marketing is a trademark of FrontRange Solutions Inc.
Details Plus is a trademark of Solica Consulting Limited. Other products and brands are registered trademarks or trademarks of their respective
owners/companies.
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